Mental health,

understood.

Penelope: Printing Documents and Outcome Assessments



This document provides step-by-step instructions on how to print Penelope documents and outcome
assessments.

Login to Penelope using your credentials:

penelope

‘case management

Penelope credentials:

‘ Username ‘

‘ Password o ‘

LOGIN

Reset account password

My Home screen displays your current caseload:

My Home
My Case Load

Case Name Presenting Client Service File
KCLCase KCL Test High Intensity - Kings College
Test Case Test, EAP Garda Psychological Suppart Programme
TestCase Test, EAP NI Colleges - Staft
Test Case Test, EAP NICharities
Test Case Test, EAP EAP Counselling (Rol}
VWS Assessment Test Test, EAP High Intensity - VWS (Aftercare}
Tipp CISM Case Tipp CISM, Fire Authority Critical Incident Stress Management

Click on the Service File (Penelope term for referral) to view the referral details:

My Home _
—————
My Case Load P————————————
Case Name Presenting Client Service File
KCLCase KCL Test High Intensity - Kings College
Test Case Test, EAP Garda Psychological Support Programme
TestCase Test, EAP NI Colleges - Staff
TestCase Test EAP NI Charities
TestCase Test. EAP EAP Counselling{Rol}
VWS Assessment Test Test EAP High Intensity - VWS (Aftercare}
Tipp CISM Case Tipp CISM, Fire Autherity Critical Incident Stress Management

To print Documents:

Click on Documents, select Print Blank Document:

Amanda Counsellor

Mon 01/09/2025

Service File
Protie User Dennes Notes Massagee Documents
High Intensity - Kings College o Socumants 10 dispiay. |

KCLCase /Servies File.
0 111209

|
Participants NewDocument
£ TestKCL 000 Biank Decument
[Add Presenting lssue]

Outcomes Assessments



https://inspirewellbeing.athena-uk.com/acm_loginControl

Select the appropriate Document using the drop-down list:

Amanda Counsellor
Mon 01/09/2025

Documents

No documents to display

| 5elect Document

General Comingto Counselling Contract

Note: The list of available documents will differ depending on the client contract.

The selected document will be displayed in new browser window.

Click on the Lena By Inspire logo to open Print menu. Or Right click on the top of the screen to display
actions menu. Select Print:

& Penelope Case Management - Dacument - Google Chrome

25 inspirewellbeing.athena-uk.com/acm_reportControl?actionType=rpt&kRepor

e

Lombard House ; -
.._‘*}3‘1 10 - 20 Lombard Street Frinted by
— Belfast
4 ,:/ Northem Ireland BT1 1R
/| 025 90245821

Click on this logo to print the report

| = i = iyl Contract
Date b (DDIMRAY YY)
Completed For
Description

EAP General — Lena Coming to Counselling Contract

EAF General — Lena Coming to Counseliing Conraet
Welcome fo Lena. Lena is parf of the Inspire Group snd provides s range of menfs! health and welbeing infervenfions on bahs
place with us fo support you during dificult times. Lena aims fo deliver a professional and confidenfial senice in a safe environ

4 Lk from alloc?




@ Penelope Case Management - Document - Work - Microsoft Edge

N\

3 Restore
ps./Inspirewellbeing.athena-uk.com, acm reporteontro Maove
Lena By Inspire Size

Lombard House

N 10-20 Lombard St Minimise i
— Belfast O Maximise
/// Northern Ireland B1
| 028 90245821 Back Alt+Left arrow

1. What fo expect from your counsellor?

By Inspire Forw Alt+Right arrow
- Refresh Ctrl+R
Document G
Date — Show as tab
Completed For i
| Deseription - Cut Ctri+X
Copy Ctrl+C

Eog fa N

You and your

Your.

2. What is required from you?
and i

¥ Close Alt+F4

EAP General — Lena Coming to Counselling Contract Paste Ctrl+V _

EAP General - Lena Coming to Counselli

ling Confract
Welcome fo Lena. Lena i parf of the Inspire Group end provides & range of mentsl hes :
deliver & professional and confidential zervice in a safe environment and our vizion iz fo Print Ctrl+P

goale at the first zession. 1 10re effectively with current challenges in your life. The main mode
‘azzezzment 5f each zezzion to defermine the number of sezzions required from your &1

Ireland and the UK. Your employer has an Employse

will help achieve the goals you have zet. Counselling iz a collaborative process, so fake time to refiect over the things dizcuzzed by both you snd your counzelic

To print Outcome Assessments:

Click on Outcome Assessments, select Print Blank Document:

Service File

Proie User Defines
High Intensity - Kings College
KCL Case / Service File

1D 111209

Amanda Coun

Mon 01/1

Documents

Close Senvice File:
‘Outcomes Assessments

Referral

Amanda Counsellor
Mon 01/09/2025

Documents

Close Service File
Outcomes Assessments

Nod

todisplay

[ Select D v

Agnew Relationship Measure 5 - Initial
Corel0 - Linitial
CorelQ- 2 Progress

GAD - 7Final
GAD -7 Initial
PCL-5 -Close

PCL-5 - Initial
{ pCL-5-Progress
PHQ - 9 Close
PHQ - 9 Initial

Booked Events  Book New




Note: The list of available documents will differ depending on the client contract.

The selected document will be displayed in new browser window. Right click on the top of the screen
to display actions menu. Select Print:

F
9 @ Penelope Case Management - Document - Work - Microsoft Edge I -
= Dot

- it Mave nentSecurity=687plrow

Lena By Inspire Size nt
Lombard House

Q\}\ 10-20 Lombard Strer —  Minimise

- Belfast s

- o M

//’/ Northern Ireland ET1 aamise
028 90245221 o

Alt+Left arrow
By Insplre Forward Alt+Right arrow
s Refresh Ctrl+R
Document Core10 - 1 Initial
Date 0 (DDIMMAY
Completed For Show as tab
Descrint
(Deerten Cut Ctrl+X
Copy Ctrl+C
Over e st eek e [T
T
g IMPORTANT - PLEASE READ THIS FIRST :
This form has statements about how you have been OVER THE L : d think how often you fell
1| last week. Then tick the box which is closest to this I Print Crl+P I
1 =
1 Nol Often Mos|
4| 1-1 have felt tense, anxious or nervous *®  Close Alt+F4 (]
2. | have felt | have someone to turn to for support when needed [#] [#] o o
3. | have felt able to cope when things go wrong [#] [#] [#] [#]




