
Mental health, , 

understood. 

 

Penelope: Printing Documents and Outcome Assessments 



This document provides step-by-step instructions on how to print Penelope documents and outcome 

assessments. 

 

Login to Penelope using your credentials: 

 

 
 

My Home screen displays your current caseload: 

 

 
 

Click on the Service File (Penelope term for referral) to view the referral details: 

 

 
 

To print Documents: 

 

Click on Documents, select Print Blank Document: 

 

 
 

https://inspirewellbeing.athena-uk.com/acm_loginControl


Select the appropriate Document using the drop-down list: 

 

 
 

Note: The list of available documents will differ depending on the client contract. 

 

The selected document will be displayed in new browser window.  

Click on the Lena By Inspire logo to open Print menu. Or Right click on the top of the screen to display 

actions menu. Select Print: 

 

 
 



 
 

 

 

To print Outcome Assessments: 

 

Click on Outcome Assessments, select Print Blank Document: 

 

 
 

Select the appropriate Document using the drop-down list: 

 

 



 

Note: The list of available documents will differ depending on the client contract. 

 

The selected document will be displayed in new browser window. Right click on the top of the screen 

to display actions menu. Select Print: 

 

 
 

 


