Mental health,

understood.

Penelope: How to complete Outcomes Assessment



This document provides step-by-step instructions on how to complete Core 10 and other contract
specific psychometrics (PCL-5, Gad-7, PHQ9, STSS, PROQOL) outcome assessments.

Login to Penelope using your credentials:

penelope

case management

Penelope credentials:

‘ Username ‘

‘ Password o ‘

LOGIN

Reset account password

My Home screen displays your current caseload:

My Home
My Case Load

Case Name Presenting Client Service File
KCLCase KCL Test High Intensity - Kings College
Test Case Test, EAP Garda Psychological Suppart Programme
TestCase Test, EAP NI Colleges - Staft
Test Case Test, EAP NICharities
Test Case Test, EAP EAP Counselling (Rol}
VWS Assessment Test Test, EAP High Intensity - VWS (Aftercare}
Tipp CISM Case Tipp CISM, Fire Authority Critical Incident Stress Management

Click on the Service File (Penelope term for referral) to view the referral details:

My Home _
—————
My Case Load P————————————
Case Name Presenting Client Service File
KCLCase KCL Test High Intensity - Kings College
Test Case Test, EAP Garda Psychological Support Programme
TestCase Test, EAP NI Colleges - Staff
TestCase Test EAP NI Charities
TestCase Test. EAP EAP Counselling{Rol}
VWS Assessment Test Test EAP High Intensity - VWS (Aftercare}
Tipp CISM Case Tipp CISM, Fire Autherity Critical Incident Stress Management

Click the Service Event you would like to complete the outcomes assessment for:

Service Events
All Booked Filtered Lofd

Time Event Desc Dur(Min} Status
Fri 29/08/2025 12-00 PM 4 Appointment 60 Booked
i 11:30 AM 3 Appointment 60 Show

Mon 11/08/2025 100 PM 2 Appointment 60 Show
Mon 11/08/2025 12:00 P 1 Appointment 60 Show



https://inspirewellbeing.athena-uk.com/acm_loginControl

You can also navigate to the Service Event from Calendar in Collaboration Suite.
Click on the Calendar tab on right-hand side of your screen:

My Home

My Profile

My Case Load Preary Gop  Ome AL 7
Caos Marme

Bresenting Clict Servica Fis

Links
KCLCse WL Tt Fognatensiry - Kings Cotege

Testcase TeLeAp GortPsyerciopesl SupgortProgramme BoskIndirect Event a
N Tecs £29 0 Calleges - Seaft
Test £8P i Charities
i Tost AP £AP Counsemng (Rol)

Test £8P Hoghlasensity - VWS (Afsercare)
TinCIsM Case Tion CISM. Fre Authorty Crieal Incdent Stress Managemert S

Your calendar will open over the top of your current screen. To change view, click on Daily View,
Weekly View or Monthly View.

Calendar

Weekly View Monthly View

Monthly View
) November 09, 2025 {

Sun MNov 92 Meon Nov 10 Tue Nov 11 Wsg

s Appointment
Case |ID: 65388

11am

Note: To close/hide Collaboration Suite, click on the black arrow in top right-hand corner of screen.
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Documents

ttendance Outcomes Assessments

Corel0- 1 Initial
Corel0- 2 Progress
Corel0- 3 Close

Keports

Links
bk Edit

Billing Information

Workflow

Core 10 will track your clients responses across all sessions for which an assessment is completed. To
track the clients progress, the assessments are staged documents. This means there are 3 versions of
the assessment. Penelope will only allow for these documents to be completed in sequence.

Core 10 — 1 Initial To be used in the 1st counselling session
Core 10— 2 Progress  To be used in the 2nd, and subsequent sessions
Core 10 -3 Close To be used in the last session

Complete the outcomes assessment document and click Finish:

Document
Core10- 1lnitial

Ducument Gare 08/0%/2025 B8

For Service Participant Test, EAP

Document Descriptian

Over the last Week
IMPORTANT - PLEASE READ THIS FIRST

L ettt swdous o nervees
2 havett | v somecnscolurn oo sucorudennescsd
S Insetent sl o Cope when thgs goweong

. Talbing 0 pecape el o mach o e

S et parsc o trror

&1 sk st ety e

. sl ettin 1o oo syl

8 Isweteaesparngornopeless

9. Ine o urnaony.

10 Unsantct iemagesor memaries have been dtressing e




Core Scores and Progress Monitoring
The completed outcomes assessment will be displayed on screen:

Details

| Questions. Flags. Score ]| Messages ‘Show Revision History

Over the last Week

IMPORTANT - PLEASE READ THIS FIRST
i how you THELAST WEEK. i that way last week. Then tick the box which s closest to this
NotAtAl Only Occasionally Sometimes Otten Mostor All The Time
10 navefele ense, s o nervots L] o o o °
° ° o o o
31 nave e ot tocope unentings g wrong . o o ° o
4 Talking to peaple has felt too much for me . e o ] %
5.1 have felt panic or terror = L e e <
6.1 made plans to ena my life o L o o o
AL T —— . ° = o °
&1 hoverelt desparingr hapeless . = o o
9.1 have felt unhappy L o e o
10. Unwanited images or memaries have been distressing me L o < o o

Flags: A yellow triangle will be visible when risk has been indicated through the completed
assessment:

ﬁ Details

@ Questions Flags Score Messages
events

Core10 - 1 Initial For Test, EAP
Flag Note and Question

schedule Potential Risk to self

.. 6. I made plans to end my life Only Occasionally
at
waitlist

Score: This page will display clients core score today, clients risk score today, comparable scores from
the first (initial) score and a measure of change from the 1st (initial) score to today’s score.

@ Questions Flags Score Messages Show Revision History

Core10 - 1 Initial For Test, EAP
Initial

3.1 have felt able to cope when things gowrong.

4 Talking to people has felt too much for me

5.1 have felt panicor terror

6.1 made plans to end my life

1.1 have felt tense, anxious or nervous

8.1 have felt despairing or hopeless

9.1 have felt unhappy

10. Unwanted images or memories have been distressin

© 0RO OoR Lo A

7.1 have had difficulty getting to sleep or staying asleep

T e e e et o

9

2

Total Score 10 Below cutoff 10 Belowcut off

Risk Score 10 LowlLevel 10 Low Level




In addition to displaying Core Scores and highlighting change in individual sessions, Penelope will also
show your clients journey through counselling in a graph. On completion of outcomes, the
Assessment tab will be displayed in the clients service file (Penelope term for referral)

Service File

Profile User Defined Notes Messages

NI Charities
Test Case / Service File
ID 110354 »
Status Open Participants
5 0: 8/2025 : EAPTest
tart
Eard o * Emotional/Personal - Anxiety
N

Click on Assessments to display graph tracking your clients changes as reflected by Core Score and
Risk Score across each session:

Service File back search gelere edic
Profile User Defined Notes. Messages. Assessments
EAP Counselling (Rol) Close Service File

Test Case / Service File

Core 10

Test, EAP

Score(s) to Display
Total Score
(7] 3.1 havefelt able to cope when things gowrong

(7] 4 Talking 1o people has felt too much for me:
[0 5.1 havefelt panicar terror
(2 6.1 made plans toendmy life

[ 1.1nsvefelttense, smxiousor nervous.

(] 8.1 havefelt despsiring or hopeless. E3 E3

] 9.1 navefeltunhappy 3 ¥

O 10.t ol Total Score For Test, EAP w@eRisk Score For Test, EAP
7

() 2.1 havefelt! twrn to for supp
Risk Score

Core10-Close 04/12/2024
Core10- Progress 27/11/2024

Core10- Progress 18/11/2024
Core10- Initial 12/11/2024

The scoring will default to the total scores, however, should you wish to do so, you can display the
scores of individual sessions by selecting the appropriate tick box on the left-hand side.



